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I am happy to place before our readers the July 2025 issue 
of our Newsletter, the 60th issue, since we began this 
initiative.  

Our Lead Feature is on Karnataka’s revamped Single 
Window System (SWS), which was introduced at the 
Invest Karnataka summit in February 2025. It aims to 
offer a fully digital, end-to-end investment portal, 
centralizing approvals and clearances for over 150 
services across 30+ departments. 
 
Our Lead Article is by Dr. A. Ravindra, IAS (Retd.) on 
Pope Francis and the Power of the Hospital. Using the 
‘hospital’ as the medium, Pope Francis sent out a profound 
message to demonstrate the oneness of mankind. The 
Kannada translation of this thought-provoking article is 
also provided.  
 
We begin a new section with this issue called ‘Policy 
Briefs’. Leveraging UPSC’s Pratibha Setu for National 
Human Capital Development is our inaugural Policy 
Brief, put together by our Editor, Dr. D. Jeevan Kumar. 
 
In our Communication Pulse column this month, Dr. 
Annapoorna Ravichander delves into the use of 
Artificial Intelligence by the Government of 
Karnataka. 
 
In our section on Branch Events, we report on the Special 
Lecture on Digital Transformation in Public Services 
for Sustainable Outcomes delivered by Shri R. Yatish, 
IAS at Presidency College (Autonomous), Bengaluru 
last month.  We also carry the Notification on the third 
edition of our collaborative Essay Competition with Jain 
(DTB) University, Bengaluru. The topic of our 
competition, this time, is “Click to Empower: Harnessing 
Social Media for Good Governance in Karnataka”. 
 
 
 

 
 
 

 
 
In our section on Branch Members Writings in the 
Media, we carry links to articles penned by the following 
Life Members: 

1. Dr. A. Ravindra, IAS (Retd.) 
2. Shri Gurucharan Gollerkeri, IAS (Retd.) 
3. Dr. Annapoorna Ravichander and 
4. Prof. M.J. Vinod. 

 
In our Books section, we carry details of a new book 
written by former Ambassador, Shri P.A. Nazareth titled, 
Historical Perspectives: Illuminating Minds on Blue 
Waters. 

And in our column on Food for Thought, we carry a 
relevant thought-provoking quote by His Holiness, the 
venerable 14th Dalai Lama. 

I wish to add a disclaimer here that the views expressed 
by the contributors to the articles are their personal 
views, and do not necessarily represent the views or 
position of the Editorial Board or the members of the 
Executive Committee of the Branch. Do write in with your 
suggestions for improvement of the Newsletter.  

  

  

Note from the Chief Editor 
 

Shri T.M. Vijay Bhaskar, IAS (Retd.) 
Former Chief Secretary, Government of Karnataka 
Former Chairman, Karnataka Administrative Reforms Commission-2 
Chairperson, Indian Institute of Public Administration 
Karnataka Regional Branch 
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Lead Feature 

Karnataka’s revamped Single Window 

System (SWS) 

(introduced at the Invest Karnataka summit (Feb 12–

14, 2025)  

🌐 Launch & Goals 

• Unveiled on February 11–12, 2025 by Chief Minister 

Shri Siddaramaiah and Opposition leader Shri Rahul 

Gandhi, alongside the new Industrial Policy 2025–30 

• Aims to offer a fully digital, end-to-end investment 

portal, centralizing approvals and clearances for over 

150 services across 30+ departments. 

🤖 Key Upgrades 

1. AI-Powered Support – UMA Chatbot 

• Udyog Mitra Assistant (UMA) is a multilingual, 

generative AI chatbot offering real-time guidance on 

policies, approvals, incentives, etc. 

• Helps investors navigate the system, use wizards, and 

resolve queries. 

2. Affidavit-Based Clearance (ABC) 

• Soon to allow manufacturing units to start 

preparatory works based on an affidavit, without 

awaiting full departmental approvals. 

• This will significantly cut project timelines. 

3. Land & GIS Integration 

• Integrated KIADB Land Management System, 

enabling real-time updates on industrial land 

availability, allotment, and building-plan approvals. 

• Includes GIS-based tools to verify compliance before 

land acquisition. 

🔁 Seamless & Transparent Digital Experience 

• Common Application Form (CAF) remains the 

single submission point for district and state-level 

in-principle approvals. 

• Wizards for “Know-Your-Approval” (to list required 

clearances) and “Know-Your-Incentive” (incl. 

calculator) help investors proactively plan. 

• Mobile-optimized & multilingual for wide 

accessibility. 

• Real-time dashboards & SLA monitoring empower 

departments to track approvals, remove bottlenecks, 

and ensure timely delivery. 

• Grievance module allows submitting issues and 

tracking resolutions online. 

🔗 Integration & Systemwide Linkages 

• Bi-directional integration with National Single 

Window System allows unified access to both state 

and central services. 

• PAN-based unique business ID simplifies investor 

touchpoints and documentation flow. 

💰 Incentives & Future Rollouts 

• Incentive claim & disbursement module coming 

soon (Apr–Jun 2025), enabling on-portal submission 

& tracking of rebates, capital subsidies, PLIs. 

• Also supports future initiatives like industrial 

dormitory subsidy (₹1 cr per 1,000 beds), special 

incentives for female workforce/Backward regions. 

🎯 Why It Matters 

• Speeds up project timelines with ABC, live 

dashboards, and CIF/CAF integration. 

• Boosts investor convenience & confidence via 

guided wizards, AI chatbot, and mobile access. 

• Promotes transparency & accountability through 

SLA tracking, grievance resolution, and automated 

land/GIS tools. 

• Facilitates post-launch scaling – approvals for 

expansion/diversification, and renewal reminders 

are all in place. 

✅ In Summary 

• Karnataka’s redesigned SWS is now a state-of-the-art 

digital investment gateway — AI-enabled, ABC-ready, 

land-GIS integrated, and tightly linked with national 

systems.  

• Launched at Invest Karnataka 2025, it marks a big 

leap in Ease-of-Doing-Business, with more features on 

the horizon in 2025. 
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Dr. A. Ravindra, IAS (Retd.)  
Former Chief Secretary of Karnataka 
 

Lead Article 

Pope Francis and the Power of the Hospital  

 

 

 
The walls of hospitals have heard  
More honest prayers than churches, 
They have witnessed far more sincere 
Kisses than in airports. 
 
These were among the last words of Pope Francis from the 
hospital, before he passed away on April 21 this year. The 
first person to head the Catholic Church from the 
Americas, he endeared himself to people across religions, 
classes and nationalities. Calling him a “modern-day 
prophet”, Kerry Robinson, Catholic Churches USA 
President said, “More than any public figure of his time, 
Pope Francis emulated what he advocated…he said what he 
meant, and his actions matched his words with uncommon 
consistency. Pope Francis exuded empathy”.  
 
His ‘revelations’ as they were, in the hospital in the midst 
of illness, reflect deep wisdom and convey the truth that 
touches every heart without hurting. Using the ‘hospital’ 
as the medium, he sent out a profound message to 
demonstrate the oneness of mankind: 
 
It is in hospitals that you see a homophobe being saved 
by a gay doctor, 
A privileged doctor saving the life of a beggar…. 
In intensive care, you see a Jew taking care of a racist. 
A police officer and a prisoner in the same room 
receiving care… 
A wealthy patient waiting for a liver transplant, 
Ready to receive the organ from a poor donor. 
 
In an intuitive perception of the human mind, he observed 
that a hospital is a place where “human beings remove their 
masks and show themselves as they truly are, in their purest 
essence”. 
 
Even as thousands of people are killed in the name of race, 
religion and territory, the message of Pope Francis comes 
as a fresh breeze and provides a new perspective on 
human nature and human relations. 

Why is it in a hospital that no one enquires about the 
religion or caste or race or any other identity of the 
doctor or patient or the nurse or attender, while it 
becomes so important in politics, educational 
institutions and social relations? 
 
Pope Francis was critical of anti-immigration politics and 
called protection of migrants “a duty of civilization”, which 
stands in stark contrast to President Trump’s policies. He 
played an active role in international diplomacy: in 
restoring full diplomatic relations between Cuba and US, 
negotiating with China for appointment of Chinese 
Bishops,  signing Vatican’s first treaty with the State of 
Palestine and encouraging peace between Israel and 
Palestine. That hope of peace now shattered, he was quick 
to condemn Israel’s military operations in Gaza and calling 
for investigation of war crimes. 
 
A strong believer in inter-religious harmony, he made 
sincere efforts to promote inter-religious dialogue. In 
2012, he brought together leaders of the Jewish, Muslim, 
and other Christian faiths to pray for a peaceful solution to 
the Middle East conflicts. As Pope, he emphasized such 
dialogues as a way of “building bridges and establishing 
“true links of friendship between all people”. Sharing a 
warm relationship with the Israeli President Shimon 
Peres, he visited Israel in May 2014 and invited both Peres 
and Palestinian President Mahmoud Abbas to join him in 
Rome to pray for peace, which they did in June 2014. 
 
The last eight decades following the Second World War 
have witnessed periods of relative peace, cold war and 
wars in the Middle East and Asian regions, America rattled 
by 9/11 and minor conflicts elsewhere, and escalation of 
violence and terrorism. The end of every war is followed 
by expressions of a new hope for peace which have only 
proved false. No wonder, military expenditures are going 
up and investments on peace are declining, as evident 
from Trump’s US withdrawing from WHO and USAID. 
 
As the world struggles to end the cycle of violence, the 
need to protect the wounded, the migrants and the sick 
assumes greater importance. And this is where Pope 
Francis’ message becomes relevant. The hospital seems 
to be the one place where distinctions of race, religion, 
nationality, colour and caste are banished, and people 
unite to heal the wounded and the sick. Can the same 
spirit pervade outside the walls of the hospitals to 
heal wounded hearts, and to create an environment of 
peace and harmony? 
 
This is a formidable challenge in a world of deep 
polarization, and the dominance of power politics. The 
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only answer seems to be community power, which can be 
strengthened through mobilization of, to use the words of 
Francis “open and brotherly communities and an 
informed laity playing a lead role”. Such efforts would be 
more localized; the question is can it be raised to national 
and international levels using the power of 
communication technology - as it happened, however 
briefly, during the Arab Spring and ‘Me Too’ movements? 

The pursuit of hope may appear elusive. We were able to 
overcome the most devastating attack of Corona virus, 
which was like waging a war. Every day dead bodies were 
crowding mortuaries, even as Corona patients were 
crowding the hospitals. Indeed, the hospital had become 
the nerve centre - administering vaccines, treating 
patients and saving lives. The instinct of survival and the 
hope for a better future drove the spirit of human co-
operation as never before.  Can we make the ‘power of 
the hospital” a new symbol of hope, the healing power 
that can unite people and fight for peace? 

ಪೋಪ್ ಫ್ರಾನ್ಸಿಸ್ ಮತ್ತು ಆಸ್ಪತ್ರಾಯ ಶಕ್ತು 
 
ಆಸ್ಪತ್ರೆಗಳ ಗರ ೋಡರಗಳು  
ಚಚಚುಗಳಿಗಿಂತ ಹರಚಚು ಪ್ರೆಮರಣಿಕ ಪ್ರೆರ್ುನರಗಳನ್ಚು ಕರೋಳಿವರ,  
ವಿಮರನ್ ನಿಲ್ರಾಣಗಳಿಗಿಂತ ಹರಚಚು ಪ್ರೆಮರಣಿಕ  

ಚಚಿಂಬನ್ಗಳನ್ಚು ಅವು ವಿೋಕ್ಷಿಸಿವರ 
 
ಈ ವರ್ು ಏಪ್ರೆಲ್ 21 ರಿಂದಚ ನಿಧನ್ರರಗಚವ ಮೊದಲಚ ಆಸ್ಪತ್ರೆಯಿಂದ 

ಪೋಪ್ ಫ್ರೆನಿಿಸ್ ಅವರ ಕರ ನರಯ ಮರತಚಗಳಲ್ಲ ಿ ಇವೂ ಸರೋರಿವರ. 
ಅಮೆರಿಕದಿಂದ ಕರಾಥರ ೋಲ್ಲಕ್ ಚರ್ಚು ಅನ್ಚು ಮಚನ್ುಡರಸಿದ ಮೊದಲ ವಾಕ್ತಿ, 
ಅವರಚ ಧಮುಗಳು, ವಗುಗಳು ಮತಚ ಿರರಷ್ಟ್ರೋಯತ್ರಗಳನ್ಚು ಮೋರಿ ಜನ್ರಿಗರ 
ಪ್ರೆಯರರದರಚ. ಅವರನ್ಚು "ಆಧಚನಿಕ ಪ್ೆವರದ" ಎಿಂದಚ ಕರರದ ಕರಾಥರ ೋಲ್ಲಕ್ 

ಚಚಚುಗಳ USA ಅಧಾಕ್ಷ ಕರರಿೆ ರರಬಿನ್ಿನ್, "ಅವರ ಕರಲದ ಯರವುದರೋ 
ಸರವುಜನಿಕ ವಾಕ್ತಿಗಿಂತ ಹರಚ್ರುಗ, ಪೋಪ್ ಫ್ರೆನಿಿಸ್ ಅವರಚ 
ಪ್ೆತಿಪ್ರದಸಿದಾನ್ಚು ಅವರರೋ ಅನ್ಚಕರಿಸಿದರಚ... ಅವರಚ ಏನ್ಚ ಹರೋಳುತಿಿದಾರರ ೋ 
ಅದನರುೋ ಅವರಚ ಅನ್ಚಸ್ರಿಸ್ಚತಿಿದಾರಚ ಮತಚಿ ಅವರ ಕರಯುಗಳು ಅವರ 
ಮರತಚ ಮತಚ ಿ ಕರಯುಗಳಲ್ಲಿ ಯರವರಗಲ  ಸ್ಮತ್ರ ೋಲನ್ವಿರಚತಿಿತಚಿ. 
ಪೋಪ್ ಫ್ರೆನಿಿಸ್ ಸ್ಹರನ್ಚಭ ತಿಯನ್ಚು ಪ್ೆದರ್ಶುಸಿದರಚ”, ಎಿಂದಚ 
ಹರೋಳಿದರಚ. 
ಅನರರರ ೋಗಾದ ಮಧ್ರಾ ಆಸ್ಪತ್ರೆಯಲ್ಲ ಿ ಅವರ ‘ಪ್ೆಕಟಣರಗಳು’ ಆಳವರದ 

ಬಚದಿವಿಂತಿಕರಯನ್ಚು ಪ್ೆತಿಬಿಿಂಬಿಸ್ಚತಿವರ ಮತಚಿ ಯರವುದರೋ ಹೃದಯವನ್ಚು 
ನರ ೋಯಸ್ದರ ಹೃದಯವನ್ಚು ಸ್ಪರ್ಶುಸ್ಚವ ಸ್ತಾವನ್ಚು ತಿಳಿಸ್ಚತಿವರ. 

'ಆಸ್ಪತ್ರೆ'ಯನ್ಚು ಮರಧಾಮವರಗ ಬಳಸಿಕರ ಿಂಡಚ, ಅವರಚ ಮನ್ಚಕಚಲದ 

ಏಕತ್ರಯನ್ಚು ಪ್ೆದರ್ಶುಸ್ಲಚ ಆಳವರದ ಸ್ಿಂದರೋಶವನ್ಚು ಕಳುಹಿಸಿದರಚ: 
 
ಆಸ್ಪತ್ರೆಗಳಲ್ಲಿಯೋ ನಿೋವು ಸ್ಲ್ಲಿಂಗ ದರವೋಷ್ಟ್ ವರೈದಾರಚ ಸ್ಲ್ಲಿಂಗಕರಮಯನ್ಚು 
ರಕ್ಷಿಸ್ಚವುದನ್ಚು ನರ ೋಡಚತಿಿೋರಿ, 

ಭಿಕ್ಷಚಕನ್ ಜೋವವನ್ಚು ಉಳಿಸ್ಚವ ಸ್ವಲತಚಿ ಪ್ಡರದ ವರೈದಾರಚ.... 
ತಿೋವೆ ನಿಗರ ಘಟಕದಲ್ಲಿ, ಒಬಬ ಯಹ ದ, ಜರತಿವರದಯನ್ಚು 
ನರ ೋಡಿಕರ ಳುುವುದನ್ಚು ನಿೋವು ನರ ೋಡಚತಿಿೋರಿ. 

ಒಬಬ ಪಲ್ಲೋಸ್ ಅಧಿಕರರಿ ಮತಚಿ ಕರೈದ ಒಿಂದರೋ ಕರ ೋಣರಯಲ್ಲಿ ಆರರೈಕರ 
ಪ್ಡರಯಚವುದನ್ಚು ನರ ೋಡಚತಿೋಿರಿ, 

ಯಕೃತಿಿನ್ ಕಸಿಗರಗ ಕರಯಚತಿಿರಚವ ರ್ಶೆೋಮಿಂತ ರರ ೋಗ, 

ಬಡ ದರನಿಯಿಂದ ಅಿಂಗವನ್ಚು ಸಿವೋಕರಿಸ್ಲಚ ಸಿದಿವರಗರಚವುದನ್ಚು 
ನರ ೋಡಚತಿಿೋರಿ. 

 
ಮರನ್ವ ಮನ್ಸಿಿನ್ ಒಿಂದಚ ಅರ್ುಗಭಿುತ ಗೆಹಿಕರಯಲ್ಲಿ, ಅವರಚ ಆಸ್ಪತ್ರೆ 
ಎಿಂದರರ "ಮನ್ಚರ್ಾರಚ ತಮಮ ಮಚಖವರಡಗಳನ್ಚು ತ್ರಗರದಚಹರಕ್ತ, ತಮಮ 
ನಿಜವರದ ಸ್ವಭರವವನ್ಚು, ತಮಮ ಶಚದಿ ಸರರದಲ್ಲಿ ತ್ರ ೋರಿಸಿಕರ ಳುುವ" ಸ್ಥಳ 

ಎಿಂದಚ ಗಮನಿಸಿದರಚ. 
 
ಜನರಿಂಗ, ಧಮು ಮತಚ ಿ ಪ್ೆದರೋಶದ ಹರಸ್ರಿನ್ಲ್ಲ ಿ ಸರವಿರರರಚ ಜನ್ರಚ 
ಕರ ಲಿಲಪಡಚತಿಿದಾರ , ಪೋಪ್ ಫ್ರೆನಿಿಸ್ ಅವರ ಸ್ಿಂದರೋಶವು ಹರ ಸ್ 

ತಿಂಗರಳಿಯಿಂತ್ರ ಬಿಂದಚ ಮರನ್ವ ಸ್ವಭರವ ಮತಚ ಿಮರನ್ವ ಸ್ಿಂಬಿಂಧಗಳ 

ಬಗರೆ ಹರ ಸ್ ದೃಷ್ಟ್ಿಕರ ೋನ್ವನ್ಚು ಒದಗಸ್ಚತಿದರ. ರರಜಕರರಣದಲ್ಲಿ, ರ್ಶಕ್ಷಣ 

ಸ್ಿಂಸರಥಗಳಲ್ಲ ಿಮತಚಿ ಸರಮರಜಕ ಸ್ಿಂಬಿಂಧಗಳಲ್ಲ ಿಧಮು, ಜರತಿ, ಜನರಿಂಗ 

ತಚಿಂಬರ ಮಚಖಾವರಗಚತಿರಿಚವರಗ, ಆಸ್ಪತ್ರೆ ಗಳಲ್ಲ ಿಯರರ  ವರೈದಾರ ಅರ್ವರ 
ರರ ೋಗಯಚ ಅರ್ವರ ದರದ ಅರ್ವರ ಸ್ಹರಯಕರ ಯರವುದರೋ ಗಚರಚತಿನ್ ಬಗರ ೆ
ವಿಚ್ರರಿಸ್ಚವುದಲಿ ಏಕರ?  
 
ವಲಸರ ವಿರರ ೋಧಿ ರರಜಕ್ತೋಯವನ್ಚು ಪೋಪ್ ಫ್ರೆನಿಿಸ್ ವಿರರ ೋಧಿಸ್ಚತಿದಿಾರಚ 
ಮತಚಿ ವಲಸಿಗರ ರಕ್ಷಣರಯನ್ಚು "ನರಗರಿಕತ್ರಯ ಕತುವಾ" ಎಿಂದಚ ಕರರದರಚ, 
ಇದಚ ಅಧಾಕ್ಷ ಟೆಿಂಪ್ ಅವರ ನಿೋತಿಗಳಿಗರ ಸ್ಿಂಪ್ೂಣುವರಗ ವಿರಚದಿವರಗದರ. 
ಅವರಚ ಅಿಂತರರರಷ್ಟ್ರೋಯ ರರಜತ್ರಿಂತಿೆಕತ್ರಯಲ್ಲಿ ಸ್ಕ್ತೆಯ ಪ್ರತೆ 
ವಹಿಸಿದಾರಚ: ಕ ಾಬರ ಮತಚಿ ಯಚಎಸ್ ನ್ಡಚವರ ಪ್ೂಣು ರರಜತ್ರಿಂತಿೆಕ 

ಸ್ಿಂಬಿಂಧಗಳನ್ಚು ಪ್ುನ್ಃಸರಥಪ್ರಸ್ಚವಲ್ಲಿ, ಚೋನಿೋ ಬಿರ್ಪ್ ಗಳ ನರೋಮಕರತಿಗರಗ 

ಚೋನರದರ ಿಂದಗರ ಮರತಚಕತ್ರ ನ್ಡರಸ್ಚವಲ್ಲಿ, ಪ್ರಾಲ್ರಸರಿೈನ್ ರರಜಾದರ ಿಂದಗರ 
ವರಾಟಿಕನ್ ನ್ ಮೊದಲ ಒಪ್ಪಿಂದಕರೆ ಸ್ಹಿ ಹರಕಚವಲ್ಲಿ ಮತಚ ಿಇಸರೆೋಲ್ ಮತಚಿ 
ಪ್ರಾಲ್ರಸರಿೈನ್ ನ್ಡಚವರ ಶರಿಂತಿಯನ್ಚು ಪೆೋತ್ರಿಹಿಸ್ಚವಲ್ಲಿ. ಶರಿಂತಿಯ ಆ 

ಭರವಸರ ಈಗ ಛಿದೆವರಯತಚ, ಅವರಚ ಗರಜರದಲ್ಲಿ ಇಸರೆೋಲ್ ನ್ ಮಲ್ಲಟರಿ 
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ಕರಯರುಚರಣರಗಳನ್ಚು ಖಿಂಡಿಸ್ಲಚ ಮತಚಿ ಯಚದಿ ಅಪ್ರರಧಗಳ ತನಿಖರಗರ 
ಕರರ ನಿೋಡಿದರಚ. 
 
ಅಿಂತರ-ಧಮೋುಯ ಸರಮರಸ್ಾದಲ್ಲಿ ಬಲವರದ ನ್ಿಂಬಿಕರಯಚಳುವರರಗದಾ 
ಅವರಚ ಅಿಂತರ-ಧಮೋುಯ ಸ್ಿಂವರದವನ್ಚು ಉತ್ರೋಿಜಸ್ಲಚ ಪ್ರೆಮರಣಿಕ 

ಪ್ೆಯತುಗಳನ್ಚು ಮರಡಿದರಚ. 2012 ರಲ್ಲಿ, ಅವರಚ ಮಧಾಪ್ರೆಚಾ 
ಸ್ಿಂಘರ್ುಗಳಿಗರ ಶರಿಂತಿಯಚತ ಪ್ರಿಹರರಕರೆಗ ಪ್ರೆರ್ಥುಸ್ಲಚ ಯಹ ದ, 

ಮಚಸಿಿಿಂ ಮತಚಿ ಇತರ ಕ್ತೆರ್ಶುಯನ್ ಧಮುಗಳ ನರಯಕರನ್ಚು 
ಒಟಚಿಗ ಡಿಸಿದರಚ. ಪೋಪ್ ಆಗ, ಅವರಚ ಎಲ್ರಿ ಜನ್ರ ನ್ಡಚವರ " ಪ್ರಸ್ಪರ 
ಸ್ಿಂಬಿಂಧಗಳ ಸರೋತಚವರಗಳನ್ಚು ನಿಮುಸ್ಚವ”ಮತಚಿ ನಿಜವರದ ಸರುೋಹದ 

ಕರ ಿಂಡಿಗಳನ್ಚು "ಸರಥಪ್ರಸ್ಚವ" ಒಿಂದಚ ಮರಗುವರಗ ಅಿಂತಹ 

ಸ್ಿಂವರದಗಳನ್ಚು ಒತಿ ಿ ಹರೋಳಿದರಚ. ಇಸರೆೋಲ್ಲ ಅಧಾಕ್ಷ ರ್ಶಮೊನ್ ಪ್ರರರಸ್ 

ಅವರರ ಿಂದಗರ ಆತಿೀಯ ಸ್ಿಂಬಿಂಧವನ್ಚು ಹಿಂಚಕರ ಿಂಡ ಅವರಚ, ಮೆೋ 2014 

ರಲ್ಲಿ ಇಸರೆೋಲ್ ಗರ ಭರೋಟಿ ನಿೋಡಿದರಚ ಮತಚ ಿಪ್ರರರಸ್ ಮತಚಿ ಪ್ರಾಲ್ರಸಿಿೋನಿಯನ್ 

ಅಧಾಕ್ಷ ಮಹಮ ದ್ ಅಬರಬಸ್ ಇಬಬರನ್ ು ತಮೊಮಿಂದಗರ ಸರೋರಿ ಶರಿಂತಿಗರಗ 

ಪ್ರೆರ್ಥುಸ್ಲಚ ರರ ೋಮ ಗರ ಆಹರವನಿಸಿದರಚ, ಅದನ್ಚು ಅವರಚ ಜ ನ್ 2014 

ರಲ್ಲಿ ಮರಡಿದರಚ. 
 
ಎರಡನರಯ ಮಹರಯಚದಿದ ನ್ಿಂತರದ ಕಳರದ ಎಿಂಟಚ ದಶಕಗಳು 
ಮಧಾಪ್ರೆಚಾ ಮತಚಿ ಏಷ್ರಾದ ಪ್ೆದರೋಶಗಳಲ್ಲಿ ಸರಪ್ರೋಕ್ಷ ಶರಿಂತಿ, ರ್ಶೋತಲ 

ಸ್ಮರ ಮತಚಿ ಯಚದಗಿಳ ಅವಧಿಗಳಿಗರ ಸರಕ್ಷಿಯರಗವರ, ಅಮೆರಿಕವು 9/11 

ಮತಚಿ ಇತರ ಕಡರಗಳಲ್ಲಿ ಸ್ಣಣಪ್ುಟಿ ಸ್ಿಂಘರ್ುಗಳಿಿಂದ ತತರಿಿಸಿದರ ಮತಚಿ 
ಹಿಿಂಸರಚ್ರರ ಮತಚಿ ಭಯೋತ್ರಪದನರಯ ಉಲಬಣವನ್ಚು ಕಿಂಡಿದರ. ಪ್ೆತಿ 

ಯಚದಿದ ಅಿಂತಾದ ನ್ಿಂತರ ಶರಿಂತಿಗರಗ ಹರ ಸ್ ಭರವಸರಯ ಅಭಿವಾಕ್ತಗಿಳು 
ಬರಚತಿವರ, ಅದಚ ಸ್ಚಳುು ಎಿಂದಚ ಸರಬಿೋತ್ರಗದರ. ಮಲ್ಲಟರಿ ವರಚುಗಳ ಹರಚುಳ 

ಮತಚಿ ಶರಿಂತಿಗರಗ ಹ ಡಿಕರಗಳು ಕಡಿಮಯರಗಚವಿಕರಯಲ್ಲ ಿ

ಆಶುಯುವರೋನಿಲಿ, ಟೆಿಂಪ್ ಅವರ ನರಯಕತವದ ಅಮೆರಿಕವು WHO ಮತಚಿ 
USAIDನಿಿಂದ ಹಿಿಂದರಗರದಚಕರ ಿಂಡಿರಚವುದರಿಿಂದ ಈ ವಿಚ್ರರವು 
ಸ್ಪರ್ಿವರಗಚತಿದರ. 
 
ಹಿಿಂಸರಚ್ರರದ ಚಕೆವನ್ಚು ಕರ ನರಗರ ಳಿಸ್ಲಚ ಜಗತಚಿ ಹರಣಗರಡಚತಿಿರಚವರಗ, 

ಗರಯರಳುಗಳು, ವಲಸಿಗರಚ ಮತಚ ಿ ರರ ೋಗಗಳನ್ಚು ರಕ್ಷಿಸ್ಚವ ಅಗತಾವು 
ಹರಚುನ್ ಪ್ರೆಮಚಖಾತ್ರಯನ್ಚು ಪ್ಡರಯಚತಿದರ. ಮತಚಿ ಇಲ್ಲಯಿೋ ಪೋಪ್ 

ಫ್ರೆನಿಿಸ್ ಅವರ ಸ್ಿಂದರೋಶವು ಪ್ೆಸ್ಚತಿವರಗಚತಿದರ. ಜನರಿಂಗ, ಧಮು, 

ರರಷ್ಟ್ರೋಯತ್ರ, ಬಣಣ ಮತಚಿ ಜರತಿಯ ವಾತ್ರಾಸ್ಗಳನ್ಚು ಹರ ರಹರಕಚವ ಮತಚಿ 
ಗರಯಗರ ಿಂಡವರಚ ಮತಚಿ ರರ ೋಗಗಳನ್ಚು ಗಚಣಪ್ಡಿಸ್ಲಚ ಜನ್ರಚ 
ಒಿಂದರಗಚವ ಏಕರೈಕ ಸ್ಥಳ ಆಸ್ಪತ್ರೆಯರಗದರ. ಗರಯಗರ ಿಂಡ ಹೃದಯಗಳನ್ಚು 
ಗಚಣಪ್ಡಿಸ್ಲಚ ಮತಚಿ ಶರಿಂತಿ ಮತಚ ಿ ಸರಮರಸ್ಾದ ವರತ್ರವರಣವನ್ಚು 

ಸ್ೃಷ್ಟ್ಿಸ್ಲಚ ಅದರೋ ಮನರ ೋಭರವವು ಆಸ್ಪತ್ರೆಗಳ ಗರ ೋಡರಗಳ ಹರ ರಗರ 
ವರಾಪ್ರಸ್ಬಹಚದರೋ? 

 
ಆಳವರದ ಧಚೆವಿೋಕರಣ ಮತಚಿ ಅಧಿಕರರ ರರಜಕ್ತೋಯದ ಪ್ರೆಬಲಾದ 

ಜಗತಿನಿ್ಲ್ಲಿ ಇದಚ ಒಿಂದಚ ಭಿೋಕರ ಸ್ವರಲ್ರಗದರ. ಉತಿರವರಗರಬಹಚದರದ 
ಏಕರೈಕ ಮರಗುವರಿಂದರರ ಸ್ಮಚದರಯದ ಶಕ್ತಿ, ಇದನ್ಚು ಫ್ರೆನಿಿಸ್ ಅವರ 
ಪ್ದಗಳನ್ಚು ಉಪ್ಯೋಗಸಿ ಹರೋಳುವುದರದರರ — ‘ತ್ರರರದ ಮತಚಿ 
ಸ್ಹರ ೋದರತವದ ಸ್ಮಚದರಯಗಳು ಮತಚಿ ಮಚಿಂಚ ಣಿಯ ಪ್ರತೆವಹಿಸ್ಚವ 
ಜರಗೃತ ಜನ್ಸರಮರನ್ಾರಚ’ ಎಿಂಬ ಸ್ಿಂಘಟನರಯ ಮ ಲಕ 
ಬಲಪ್ಡಿಸ್ಬಹಚದಚ. "ಇಿಂತಹ ಪ್ೆಯತುಗಳು ಸ್ಥಳಿೋಯ ಮಟಿದರಾಗರಚವ  
ಸರಧಾತ್ರ ಹರಚಚು. ಆದರರ, ಅರರಬ್ ಸಿರಿಂಗ್ ಮತಚ ಿ 'ಮೋ ಟ ' ಚಳವಳಿ 
ಸ್ಮಯದಲ್ಲಿ (ಅಲಪಕರಲದವರದರ ) ಕಿಂಡಿದಾಿಂತ್ರಯೋ, ಸ್ಿಂಪ್ಕು 
ತಿಂತೆಜ್ಞರನ್ವನ್ಚು ಬಳಸಿಕರ ಿಂಡಚ ಇವುಗಳನ್ಚು ರರಷ್ಟ್ರೋಯ ಹರಗ  
ಅಿಂತರರರಷ್ಟ್ರೋಯ ಮಟಿಗಳಿಗರ ತರಲಚ ಸರಧಾವರೋ ಎಿಂಬಚದರೋ ಪ್ೆಶರು." 
 

ಭರವಸರಯ ಅನರವೋರ್ಣರ  ಕರೈಗ ಡದಿಂತ್ರಯನಿಸ್ಬಹಚದಚ. ಆದರರ ನರವು 
ಕರ ರರ ನರ ವರೈರಸ್ ನ್ ಅತಾಿಂತ ಭಿೋಕರ ದರಳಿಯನ್ಚು, ಅದಚ ಒಿಂದಚ 
ಯಚದಿವನರುೋ ಹರ ೋಲಚವಿಂತಹದರಾಗದಾರ , ಜಯಸ್ಚವಲ್ಲಿ ಯಶಸಿವಯರದರವು. 
ಪ್ೆತಿದನ್ ಮೃತ ದರೋಹಗಳು ಶವರಗರರಗಳಿಿಂದ ತಚಿಂಬಿ ತಚಳುಕಚತಿದಿಾವು, 
ಕರ ರರ ನರ ರರ ೋಗಗಳು ಆಸ್ಪತ್ರೆಗಳಲ್ಲಿ ಕ್ತಕ್ತೆರಿದಚ ತಚಿಂಬಚತಿದಿಾರಚ. 
ವರಸ್ಿವವರಗ, ಆಸ್ಪತ್ರೆ ನ್ರ ಕರೋಿಂದೆವರಗತಚ ಿ - ಲಸಿಕರಗಳನ್ಚು ನಿೋಡಚವುದಚ, 
ರರ ೋಗಗಳಿಗರ ಚಕ್ತತ್ರಿ ನಿೋಡಚವುದಚ ಮತಚಿ ಜೋವಗಳನ್ಚು ಉಳಿಸ್ಚವುದಚ. 
ಬದಚಕಚಳಿಯಚವ ಪ್ೆವೃತಿ ಿ ಮತಚ ಿ ಉತಿಮ ಭವಿರ್ಾದ ಭರವಸರ ಮರನ್ವ 

ಸ್ಹಕರರದ ಚ್ರೈತನ್ಾವನ್ಚು ಹಿಿಂದರಿಂದಗಿಂತಲ  ಹರಚ್ರುಗ ಪ್ರೆೋರರೋಪ್ರಸಿತಚ. 
ನರವು 'ಆಸ್ಪತ್ರೆಯ ಶಕ್ತಿ'ಯನ್ಚು ಭರವಸರಯ ಹರ ಸ್ ಸ್ಿಂಕರೋತವರಗ, ಜನ್ರನ್ಚು 
ಒಗ ೆಡಿಸ್ಚವ ಮತಚಿ ಶರಿಂತಿಗರಗ ಹರ ೋರರಡಚವ ಗಚಣಪ್ಡಿಸ್ಚವ ಶಕ್ತಯಿರಗ 

ಮರಡಬಹಚದರೋ?  
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Policy Brief 

Leveraging UPSC’s Pratibha Setu for 
National Human Capital Development  
D. Jeevan Kumar 

Background 

• The Union Public Service Commission (UPSC) conducts 
India's most rigorous competitive examinations to 
recruit talent for the higher civil services.  

• Every year, thousands of highly capable individuals 
reach advanced stages of these examinations but 
do not find a place in the final merit list, despite 
demonstrating outstanding competencies.   

• Recognizing this underutilized talent pool, UPSC 
has launched Pratibha Setu, a national platform to 
link non-recommended, willing candidates with 
potential employers across public and private 
sectors.  

• This initiative not only supports individual aspirations 
but also aligns with India's larger goal of enhancing 
human capital utilization for national development. 

 
Global experiences, such as the UK’s Civil Service Talent 
Networks, the US Presidential Management Fellows 
(PMF) alumni programmes, and Singapore’s Public-
Private Talent Mobility models, offer valuable lessons to 
optimize and scale Pratibha Setu for greater impact. 
 
Policy Objective 

To institutionalize and strengthen Pratibha Setu as a 
prestigious, inclusive, and impactful platform that 
channels high-potential candidates from UPSC 
examinations into leadership roles across government-
linked enterprises, private sector organizations, policy 
thinktanks, academia, and developmental sectors. 
 
Key Rationale 

• Maximizing Human Capital: Thousands of candidates 
reaching UPSC interview stages possess advanced 
skills in problem-solving, critical thinking, and policy 
understanding. 

• Reducing Talent Drain: Many such candidates face 
underemployment, resulting in national talent 
underutilization. 

• Supporting National Priorities: Sectors like Digital 
India, Clean Energy, Urban Governance, Health, and 
Start-ups require competent, policy-oriented 
professionals. 

• Fostering Inclusive Development: Enabling 
aspirants from marginalized and rural backgrounds to 
access broader career pathways supports social 
mobility. 

 
Recommendations and Action Points 

1. Institutional Branding and Public Awareness 
• Establish Pratibha Setu as a symbol of elite national 

talent, emphasizing the credibility and rigour of UPSC 
assessments. 

• Launch coordinated outreach with industry bodies 
such as CII, FICCI, ASSOCHAM, and NASSCOM to 
promote awareness among recruiters. 

 
2. Development of a Secure Digital Talent Platform 
Create an AI-enabled, secure portal where: 
• Verified employers access candidate profiles based on 

sectoral needs. 
• Candidates update skills, preferences, and availability. 
• Performance insights (exam stages cleared, subject 

expertise) are shared with candidate consent. 
 
3. Expansion of Sectoral Partnerships 
Engage strategic sectors including: 
• Public Sector Undertakings (PSUs) and Government-

Linked Corporations (GLCs). 
• Private enterprises in emerging areas: technology, 

renewable energy, logistics, ESG, and public health. 
• Policy thinktanks, academic institutions, and social 

enterprises. 
 
4. Career Support and Mentoring Programs 
Organize: 
• Career transition workshops and webinars. 
• Networking events connecting candidates with 

employers. 
• Mentoring initiatives led by UPSC alumni now in 

private, academic, or developmental roles. 
 
5. Monitoring, Evaluation, and Continuous 

Improvement 
Track impact through: 
• Placement statistics (sectoral distribution, success 

rates). 
• Employer satisfaction surveys. 
• Candidate feedback loops. 
• Publish an annual Pratibha Setu Impact Report to 

enhance transparency and accountability. 
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6. Promoting Inclusion and Diversity 

Prioritize outreach to underrepresented regions, 
marginalized communities, and women candidates to 
foster equitable opportunities. 

 
Global Best Practices Referenced 

• UK Fast Stream Networks: Alternative pathways for 
top candidates into public and private leadership roles. 

• US PMF Alumni Programs: Structured talent pools for 
finalists beyond direct government recruitment. 

• Singapore PSC Mobility Models: Integration of top 
talent into GLCs and aligned private sector leadership 
pipelines. 

• French ENA Networks: Cross-sector leadership 
development via alumni engagement. 

 
Conclusion 

Pratibha Setu holds the potential to revolutionize India’s 
approach to human capital optimization. By adopting 
global best practices and tailoring them to India’s context, 
this initiative can: 
• 

Retain top talent within national development 
pathways. 

• Bridge gaps between public administration expertise 
and private sector needs. 

• Empower aspirants with structured, dignified 
alternate career avenues. 

• Support India's broader goals under Viksit Bharat 
2047. 

A coordinated, well-resourced approach will ensure that 
no capable individual is left behind, and the nation 
benefits from their potential beyond the narrow confines 
of government service. 
 
Next Steps Suggested 

• Stakeholder consultations with UPSC, industry leaders, 
academia, and civil society. 

• Pilot implementation of the enhanced Pratibha Setu 
platform in priority sectors. 

• Formal partnerships with national and international 
employers. 

• Institutionalization of continuous monitoring and 
global benchmarking 
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Communication Pulse 
Probe, Reflect, Act 

How does the Government of Karnataka 

use AI Technology?  

 
Introduction 
Artificial Intelligence (AI), simply put, is using computer 
systems to perform actions that can be done by human 
beings. Broadly it includes Machine Learning (ML) using 
data, making predictions, solving problems/overcoming 
challenges and identifying patterns and trends.  
 
Government of Karnataka and Use of AI Technology 
The Government of Karnataka (GoK) began integrating AI 
into policy-making and governance over the past decade, 
with several key milestones marking its journey. The GoK 
has been proactive in adopting AI for key sectors to 
include education, agriculture, governance and public 
services. Some examples: 
 
In 2017 the GoK partnered with Microsoft in India to 
introduce the Bhoochetana initiative. An MoU was signed 
to use machine learning and cloud analytics for crop price 
forecasting and advisories to farmers. 
 
In 2018 the Centre of Excellence (CoE) in Data Sciences & 
AI was launched in cooperation with NASSCOM and IISc. 
This was done to ensure the State’s commitment to 
embedding AI into a wide range of policy sectors—
manufacturing, agriculture, health and S Cities. 
 
In 2018 a workshop was organized for Cabinet Ministers 
on the importance of AI and data technology. This helped 
the participants to understand AI’s potential to make 
governance more efficient and transparent. 
 
Challenges 
Key challenges faced in using AI technology: 
• No standardized frameworks for database management 
• Limited access to data sources and data collection 
• Limited trained personnel 
• Lack of adherence to data security standards and ethical 

guidelines 
• Non-availability of robust policies to manage AI 

deployment effectively and ensure accountability 
 

 

Advantages 
The Government of Karnataka has found value in 
embracing AI technology in the policy making process and 
these include: 

• Improving public service delivery by introducing 
digitized approaches and solutions to reduce burden on 
citizens 

• Enhancing Education by helping teachers spend quality 
time on teaching and supporting students by introducing 
tools like Shiksha Co-Pilot, an AI-based assistant for 
teachers 

• Make data driven decisions in healthcare and agriculture 
to help allocate  

• Increase management of agriculture and environment 
challenges by introducing AI technology to yield 
predictions and optimize resources 

• Increase economic growth and creating jobs with 
initiatives like the GCC Policy 2024–29 

 
Conclusion 
The Government of Karnataka has paved a path to emerge 
as a national and global leader in AI adoption by 
establishing AI centres through its partnerships with 
Microsoft, research institutions and World Economic 
Forum. 

  

Dr. Annapoorna Ravichander 
Freelance Consultant 

https://www.nammakpsc.com/affairs/bhoochetana-scheme/
https://www.gktoday.in/karnataka-launches-ai-tool-shiksha-copilot-for-teachers/
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Branch Event 

Digital Transformation in Public 

Services for Sustainable Outcomes 
Report of Special Lecture 

 
The Karnataka Regional Branch of the Indian Institute 
of Public Administration, in collaboration with 
Presidency College (Autonomous), Bengaluru 
organized a Special Lecture by Shri R. Yatish, IAS, 
Director, Electronic Delivery of Citizen Services, 
Department of Personnel and Administrative Reforms (E-
Governance), Government of Karnataka on 30 June 2025 
in the college on the theme, Digital Transformation in 
Public Services for Sustainable Outcomes. In his 
presentation on E-Governance projects in Karnataka, Shri 
Yatish spoke about digital governance and reforms, the 
role of administrators in public transformation, and how 
technology promotes sustainable and inclusive 
development. Chief Guest on the occasion was Shri T.M. 
Vijay Bhaskar, IAS (Retd.), former Chief Secretary of 
Karnataka and Chairperson of the Karnataka Regional 
Branch of IIPA.  Dr. Chandan Chavadi, Dean of the 
Business School at Presidency College, presided over the 
event. Dr. Noreen Alexeena Datta introduced the guests 
and welcomed the gathering.  Dr. Honey Raj proposed a 
vote of thanks. 

Photo below shows the speakers with the Faculty and 

Organizing Team of Presidency College (Autonomous), 

Bengaluru 

Shri R. Yatish (top) and Shri T.M. Vijay Bhaskar (bottom) 

are seen below speaking on the occasion 
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Book  
 

Historical Perspectives:  
Illuminating Minds on Blue Waters 

 

Historical Perspectives: Illuminating Minds on Blue 
Waters distils a lifetime of scholarship and globetrotting 
diplomacy into twenty vivid lectures that sweep across 
five millennia, two continents, and every major world 
faith. First delivered to discerning audiences aboard 
luxury cruise liners, Ambassador Pascal Alan 
Nazareth’s talks—now refined and expanded for the 
page—invite readers to set sail on an intellectual voyage 
from the Indus Valley to Iberia, from Angkor Wat to 
Athens and from the Indian Ocean trade winds to the 
Napoleonic tempest. 

  

By P.A. Nazareth, IFS (Retd.) 
Konark Publishers, New Delhi, 2025 
Pages:336 
Rs. 720 
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Branch Members’ Writings 
In Popular Media 

Dr. A. Ravindra, IAS (Retd.)  
Former Chief Secretary of Karnataka  

Why Rail must reclaim Centre stage in India’s 
Urban Mobility Story   

The focus here is on the relative merits of road and rail 
travel in India – and the urgent need to shift more passenger 
and freight movement towards railways, both for intra- and 
inter-city transport. 

In Deccan Herald dt. 1 July 2025 

https://www.deccanherald.com/opinion/why-rail-must-
reclaim-centrestage-in-india-s-urban-mobility-story-
3609700 

Gurucharan Gollerkeri, IAS (Retd.) 
Director, School of Social Sciences 
MS Ramaiah University of Applied Sciences  

India’s Moment to Lead Learning in Global South 

India and the Global South have a shared ethos. India’s 
unique strength lies in its socio-cultural affinity with much 
of the Global South.  

In Deccan Herald dt. 28 June 2025 

https://www.deccanherald.com/opinion/india-s-
moment-to-lead-learning-in-global-south-3606284 

 

Dr. M.J. Vinod 
Professor of Political Science 
CHRIST (DTB) University, Bengaluru 

What India brings to G7 Table 

India’s non-member role in G7 has evolved significantly 

over the last few years. It has been invited as a special 

invitee since 2019.  

In Deccan Herald dt. 12 June 2025 

https://www.deccanherald.com/opinion/what-india-

brings-to-g7-table-3581819 

Dr. Annapoorna Ravichander 
Freelance Consultant  

Digital dialogue: How govts use social media for 

public good 

Social media makes public policy more interactive, data-
driven, and people-focused, bridging the gap between govt 
& the governed. 

In Meghalaya Monitor dt. 15 June 2025 

https://meghalayamonitor.com/digital-dialogue-how-
govts-use-social-media-for-public-good/ 

Meghalaya banks big on AI technology 

State is emerging as a pioneer in adopting AI to enhance 
governance, optimise resource allocation and promote 
inclusive development 

In Meghalaya Monitor dt. 15 June 2025 

https://meghalayamonitor.com/meghalaya-banks-big-

on-ai-technology/  
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